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Bank services information sheet

These are some services and offers you might like to consider for your bank account.

Debit Card:
A plastic card that you can 
use to pay for things and 
draw money out from a 
cash machine (ATM).

Cash Card:
A plastic card that 
you can use to draw 
money out from a cash 
machine (ATM).

Cashback:
Receive £1 for every 
£50 spent using your 
debit card.

Cash Incentive 
(Cash reward):
Sign up for an account 
and receive £100 for 
free - straight into your 
account.

Mobile banking:
Bank using your phone.  
Download our free app  
to access your account  
on the move.

Free Gift:
When you open an 
account, we will give you:

 Money box or
Rail card or

 Card wallet

Free mobile phone 
insurance:
For the 1st year we 
will cover your mobile 
phone from theft, loss 
or accidental damage.

Fraud Alert:
To help keep your 
money safe, we will text 
or email you about the 
latest scams. So you 
and your money can 
stay safe.

Extra interest:
Sign up for an account 
now and get an extra 
1% interest on your 
savings for 1 year.

Online banking:
Manage your account on-line. Make payments  
from the comfort  
of your own home.

Credit card:
A plastic card you can use to pay for things.  At the end 
of the month you need to pay back the money you’ve 
spent or pay interest on what you owe.

Track your  
spending:
At the end of each month 
you can download a 
report which shows 
where you’ve spent your 
money e.g. supermarket 
spending, petrol 
spending, restaurant 
spending.

Balance updates:
Free weekly text to keep 
you updated  
on the current  
balance of  
your account. 
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